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I’'m a Marketing Manager with over 6 years of industry experience. | currently manage online marketing strategy
and assets for Varolii Corporation in Seattle. | recently finished work as Internet Marketing Manager for two WA
political campaigns where | managed web development and marketing strategies.

| have valuable B2B marketing experience from my time at Varolii and Microsoft; in addition, | possess
ecommerce and B2C experience from my time at Eddie Bauer. I’'m passionate about Marketing and looking
forward to continuing my career in this field.

EXPERIENCE

Marketing Manager (3-Month Contract) March 2010 - Currently (thru June 16)
Varolii Corporation — http://www.varolii.com

Varolii’s marketing manager is responsible for all online marketing assets: website, blog, social media marketing, SEO, email
campaigns, SEM and all relevant reporting & analytics. | have two principal objectives in this role: generate leads & promote
the Varolii brand. My approach exceeds minimum market objectives because | leverage underutilized Varolii assets to pursue
low-hanging fruit while identifying new opportunities and cultivating long-term goals. Strategize — test — optimize.

In my first 6 weeks with Varolii, I’ve accomplished:

Al Redeveloped corporate blog into B2B lead gen tool. Aggregated internal content, email marketing copy, custom
content, and internal bloggers. Utilized content to develop SEO friendly post directing viewers to lead gen forms.

T Created internal newsletter to pass vital sales/product information between various departments on bi-weekly
basis. Flow of information is allowing better insight into what marketing methods are yielding highest ROI.

T Developed SEM & social marketing strategies for promoting Varolii brand, products, and services thru popular
social networks including: Facebook, Twitter, LinkedIn, and YouTube.

Al Audited website SEO and outlined specific strategies for improving search rankings. Recommendations on site
architecture, on-page optimization, content development, and off-page SEO.

T Created series of benchmarks to measure effectiveness of marketing campaigns and strategies.

Internet Marketing Manager March 2010 - November 2010
WA Political Campaigns — http://bennettforsenate.org & http://votedunbar.com

Responsible for web development and internet marketing strategies for two WA state political campaigns. Collaborated with
campaign managers and political consultants to develop strategies and systematic methods for marketing political
candidates. Online methods included: SEO, PPC, SEM, Adwords, Facebook, and Twitter.

| employed email marketing, social media marketing, and search engine marketing to promote campaign agendas and push
messaging. Each marketing tool was measured using metrics — including: email opens, clicks, Facebook fans, twitter
followers, and click-through rates.

Internet Marketing Consultant (3-Month Contract) April 2010 - July 2010
NUUN & Co. — http://nuun.com

In this start-up company, my primary focus was driving the development of a comprehensive web marketing strategy. My
initial project was optimizing the online shopping experience from both a user interface & SEO perspective. | worked with
the marketing team to develop strategies for driving online sales, email marketing campaigns, website SEO, search
advertising, and affiliate programs.

1 Optimized shopping cart for users and SEO

91 Developed landing pages to support Google AdWords campaigns

1 Managed programming development of interface between shopping cart software and CRM program (Netsuite)
1 Manage development of microsites used for strategic partnerships

91 Conducted market research to identify suitable email marketing vendors for new email campaigns
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Marketing Manager — Email (3-Month Contract) Nov. 2008 - Feb. 2009
Eddie Bauer Corporate — http://eddiebauer.com

Responsible for the execution and analysis of multi channel email circulation strategies for Direct, Retail, Outlet, Friends and
Credit that maximize multi-channel sales and profit while optimizing file development.

1 Responsible for maintaining all planning tools including the segment circulation grids, planning documents and
summaries, for Marketing/Retail emails.

1 Maintain Marketing/Retail Email customer files by ensuring data inputs, data flow and data outputs are accurate,
accomplish marketing objectives, and meet Eddie Bauer’s privacy standards.

1 Responsible for conducting analysis that provides insight into Email circulation performance as well as
communication of findings including business recommendations that improve Marketing/Retail Email circulation
productivity and profitability.

1 Track performance for Marketing/Retail emails and publish dashboard reporting. Issue comprehensive
Marketing/Retail Email reports outlining key stats, trends, etc.

Microsoft Campaign Manager — AdCenter (12-Month Contract) Oct. 2007 - Oct. 2008
Endeavor Consulting - http://www.endvr.net

Hired to observe marketing and sales activities and make recommendations to the Business Manager regarding marketing
campaign set up and support, execution, and follow up of campaigns. Developed reporting strategies on marketing
campaign response and conversion metrics through marketing analysis. Participate in relationship marketing activities,
providing queries and targeted lists as well as assisting customers in their usage of customer contacts within the marketing
platform. Responsible for improving and enhancing execution project management and processes as needed to properly
support the data management efforts and deliverable schedules.

1  Execution Management of marketing campaigns, sales alerts and newsletters supporting MSN trade marketing global
(Epiphany)

1 Support customer request of execution

1 Relationship marketing program support by providing queries and targeted lists

9 Assist customers in their usage of customer contacts within the marketing platform.

1 Improve and enhance the execution project management and processes as needed to properly support the data
management efforts and deliverable schedules.

Operations Manager — (12-Month Contract) June 2006 - Oct. 2007
Parylene Engineering, Inc. - http://paryleneengineering.com

Responsibilities included:

1 Management of day-to-day operations and business functions

1  Optimized MS Access database used as project tracker and historical archive.

1 Managed 15-20 simultaneous projects on average; all projects arrive with a unique set of process instructions from
the client that must be interpreted, clarified, conveyed to production staff, and executed to client’s approval.

91 Designed, developed and maintained corporate website responsible for over 80% of all new business.

1 Rewrote company’s quality manual to match ISO requirements for manufacturing securing “unconditional approval”
status spurring ancillary opportunities.

1 Defined daily, monthly, and annual responsibilities of production, maintenance, and administrative positions.

Industry Representative 2004-2006
Chempoint.com - http://www.chempoint.com/

E-distribution & marketing service to the Fine and Specialty chemical market.

1 Developed marketing campaigns to launch new products, solicit new business, and expand product penetration to
existing customers.

1 Managed over 400 individual accounts nationwide and 10 international accounts.

1 Managed accounts using ONYX CRM software.
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EDUCATION

BA, Humanities (Business & Communications) Graduated 2000
Washington State University, Pullman, WA

Collegiate Activities: NCAA Division | Varsity Baseball; Real Estate Club

EXTRACURICULAR / ASSOCIATIONS
1 Bellevue Baseball Club (http://bellevuebaseballclub.com) — Coaching Director
9 Eastside Bubble (http://eastsidebubble.com) — Founder & Blogger
9 eBook Baseball (http://ebookbaseball.com/) — Author
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